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RIIHUV�*RGèV�IUHH�JLIWV�RI�IRUJLYHQHVV��D�EHWWHU�OLIH�QRZ�
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1XUVHU\ 
$�QXUVHU\�DUHD�LV�DYDLODEOH�IRU�SDUHQWV�DQG�FKLOGUHQ�LQ�
WKH�URRP�WR�WKH�OHIW�DV�\RX�H[LW�WKH�ZRUVKLS�DUHD��7KLV�
URRP�LV�127�VWDIIHG��3DUHQWV�PXVW�UHPDLQ�LQ�WKH�
QXUVHU\�ZLWK�WKHLU�FKLOGUHQ��2QO\�FKLOGUHQ�DQG�SDUHQWV�
IURP�WKH�VDPH�KRXVHKROG�DUH�DOORZHG�WR�EH�LQ�WKH�
QXUVHU\��DW�WKH�VDPH�WLPH��3OHDVH�XVH�WKH��DYDLODEOH�
FOHDQLQJ�ZLSHV�WR�FOHDQ�WDEOH�VXUIDFHV��WR\V��GRRU�
KDQGOHV���HWF��EHIRUH�\RX�OHDYH�WKH�QXUVHU\�VR�WKDW�LW�LV�
FOHDQ�IRU�WKH�QH[W�IDPLO\� 
 
&KLOGUHQèV�0LQLVWU\ 
&KLOGUHQ�ZLOO�VWD\�VHDWHG�ZLWK�WKHLU�IDPLOLHV�IRU�WKH�
ZKROH�VHUYLFH��:H�GR�QRW�KDYH�WKH�VSDFH�WR�VDIHO\�KRVW�
RXU�XVXDO�FKLOGUHQèV�PLQLVWU\�RSSRUWXQLWLHV�GXULQJ�WKH�
/LIH�/HVVRQ��:H�GR�KDYH�VSHFLDO�&KLOGUHQèV�:RUVKLS�
EXOOHWLQV�DYDLODEOH�LQ�WKH�OREE\��7KHVH�LQFOXGH�FUD\RQV�
DQG�DQ�%LEOH�DFWLYLW\�VKHHW��&KLOGUHQ�DUH�HQFRXUDJHG�WR�
SLFN�RQH�XS�RQ�WKHLU�ZD\�LQ�WR�ZRUVKLS�� 
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:RUG�RI�/LIH 
)HOORZVKLS 

 

3UD\HU�5HTXHVWV�7KDQNVJLYLQJV 
6KDUH�\RXU�SUD\HU�UHTXHVWV��
WKDQNVJLYLQJV�DQG��XSGDWHV�LQ�
WKH�IROORZLQJ�ZD\V�� 
�� �:ULWH�WKHP�RQ�\RXU�,QIR�

6OLS�DQG�GURS�LW�LQ�WKH�RIIHU�
LQJ�ER[�� 

�� (PDLO��WKHP�WR�%HWWHU�
/LIH#:RUGRI/LIH�X�FRP  

�� *R�WR�ZRUGRćLIH�X�FRP�SUD\HU DQG�VXEPLW�\RXU� 
UHTXHVW�RQOLQH�� 

,QGLFDWH�ZKHWKHU�\RX�ZRXOG�OLNH�\RXU�SUD\HU�WR�EH�FRQ�
ĆGHQWLDO��RWKHUZLVH�ZHèOO�HGLW�LW�DQG�DGG�LW�WR�RXU�ZHHNO\�
SUD\HU�OLVW�DQG�RIIHU�WKH�SUD\HU�LQ�ZRUVKLS�VHUYLFHV�� 

 

6HYHUDO��ZD\V�WR�JLYH�WR�WKH�/RUG�DW�:RUG�RI�/LIH� 
· (OHFWURQLF�%LOO�3D\�-�,QGLFDWH�WKH�GHVLUHG�IXQG�V��RQ�WKH�
DFFRXQW�DQG�RU�PHPR�ĆHOGV�LQ�\RXU�EDQNèV�ELOO�SD\�
IHDWXUH�� 

· &KHFN�-�,QGLFDWH�WKH�GHVLUHG�IXQG�V��RQ�WKH�PHPR�OLQH�RI�
\RXU�FKHFN�DQG�SODFH�LQ�WKH�RIIHULQJ�ER[�QHDU�WKH�GRRU�RU�
PDLO�WR��:RUG�RI�/LIH�)HOORZVKLS������&R\�/Q��&LEROR��7;�
������ 

· &DVK—3ODFH�LQ�WKH�RIIHULQJ�ER[�QHDU�WKH�GRRU� 
· *LYH�2QOLQH�–�*R�WR�ZZZ�ZRUGRćLIH�X�FRP�JLYH��3OHDVH�
QRWH��WKH�RQOLQH�VHUYLFH�ZLOO�UHWDLQ�D�WUDQVDFWLRQ�IHH�RI�
�����SOXV������RI�WKH�WRWDO�DPRXQW�RI�\RXU�GRQDWLRQ��7R�
PLQLPL]H�IHHV�DQG�PD[LPL]H�PLQLVWU\��SOHDVH�FRQVLGHU�
XVLQJ�\RXU�EDQNèV�%LOO�3D\�IHDWXUH��EULQJLQJ��RU�PDLOLQJ�
\RXU�GRQDWLRQ�� 

 

7KDQN�\RX�IRU�DWWHQGLQJ�ODVW�6XQGD\èV�FRQJUHJDWLRQDO�
DVVHPEO\���:H��UHYLHZHG�KLJKOLJKWV�IURP�WKH�SDVW�\HDU��
DSSURYHG�D�VODWH�RI�/HDGHUVKLS�7($0�QRPLQHHV��DSSURYHG�
WKH������0LQLVWU\�)LQDQFLDO�3ODQ�DQG�HQFRXUDJHG�HDFK�
RWKHU�WR�WDNH�VWHSV�WRZDUG�D�EHWWHU�IXWXUH��:H�DOVR�YRWHG�
IRU�D�UHVROXWLRQ�WR�SRVWSRQH�WKH��/&06�QDWLRQDO�FRQYHQ�
WLRQ�E\�RQH�\HDU��3OHDVH�7+$1.�WKH�IROORZLQJ�ZKR�KDYH�
DJUHHG�WR�VHUYH�DV�RXU�/HDGHUVKLS�7HDP�IRU�������-LP�
:HLVVPDQQ��'DYLG�&KULVWLDQVHQ��0DUN�6WHPPHUPDQQ���
/LVD�3KLOOLSV��DQG�-DQ�3DZHOHN��$OVR��SOHDVH�7+$1.�-XOLD�
+HUUHUD��-HUU\�+RUWRQ�DQG�-RVKXD�3RLQWHU�ZKR�VHUYHG��
GXULQJ������ 



%XLOGLQJ�D�%LJJHU�+HDYHQ 
LQ�7H[DV 
,Q�RXU�SUD\HUV�WKLV�ZHHN��ZHèUH�
OLIWLQJ�XS�PLVVLRQDU\�SDVWRU�(]HNLHO�
<RHO�DQG�WKH�.XQDPD�
&KXUFK�DW�)LVKHUV�RI�0HQ�DV�
WKH\�UHDFK�RXW�WR�SHRSOH�LQ�
6XJDU�/DQG�DQG�EH\RQG��:H�JLYH�D�
WLWKH�RI�RXU�UHJXODU�RIIHULQJV�WR�7H[DV�
3DUWQHUV�LQ�0LVVLRQ�WR�VXSSRUW�QHZ�FKXUFK�VWDUWV�� 

3RLQVHWWLDV 
+HOS�VXSSRUW�RXU�PLQLVWU\�WR�
FKLOGUHQ��\RXWK�DQG�WKHLU�IDPL�
OLHV�DQG�DOVR�EHDXWLI\�RXU�
ZRUVKLS�DUHD�IRU�WKH�&KULVWPDV�
VHDVRQ��ZLWK�OLYH�SRLQVHWWLDV��
(DFK�ODUJH�SODQW�LV������2UGHU�
DGGLWLRQDO�SODQWV�WR�GHFRUDWH��
\RXU�KRPH�RU�WR�JLYH�DV�JLIWV��
6RPH�SODQWV�DUH�DYDLODEOH�WR�WDNH�KRPH�WRGD\��4XHV�
WLRQV"��&KULV�6WHPPHUPDQQ�����-���-����� 

6KRSSLQJ�IRU�*RRG 
$V�\RX�VKRS�RQOLQH��FKHFN�RXW�
$PD]RQ6PLOH��KWWSV���
VPLOH�DPD]RQ�FRP���'HVLJQDWH�
:RUG�RI�/LIH�)HOORZVKLS�DV�WKH�
RUJDQL]DWLRQ�\RX�ZDQW�WR�VXS�
SRUW�DQG�:2/�ZLOO�UHFHLYH�D�SRU�
WLRQ�RI�WKH�PRQH\�\RX�VSHQG� 

&RPSDVVLRQDWH�&KULVWLDQ� 
3HUVRQDO�&DUHJLYLQJ  
6WHSKHQ�0LQLVWHUV�DUH�
WUDLQHG�LQ�WRSLFV�LQFOXGLQJ�
OLVWHQLQJ��IHHOLQJV��DVVHU�
WLYHQHVV��DQG�FRQĆGHQWLDOL�
W\��7KH\�PLQLVWHU�WR�SHRSOH�
LQ�WUDQVLWLRQDO�VLWXDWLRQV�
VXFK�DV�GLYRUFH��WHUPLQDO�
LOOQHVV��JULHI�DQG�FKLOGELUWK��
6WHSKHQ�0LQLVWHUV�DUH�DOVR�
WUDLQHG�WR�UHFRJQL]H�ZKHQ�
D�FDUH�UHFHLYHUèV�QHHGV�JR�

EH\RQG�WKH�FDUH�D�6WHSKHQ�0LQLVWHU�FDQ�SURYLGH�DQG��NQRZ�
ZKHUH�WKH�FDUH�UHFHLYHU�PD\�VHHN�DGGLWLRQDO�FDUH� 
��&RQĆGHQWLDOLW\�LV�D�FRUQHUVWRQH�RI�6WHSKHQ�0LQLVWU\��6WH�
SKHQ�0LQLVWHUV�GRQèW�UHYHDO�ZKDW�WKHLU�FDUH�UHFHLYHUV�KDYH�
WROG�WKHP��QRW�WR�WKH�SDVWRU��QRW�WR�6WHSKHQ�/HDGHUV��QRW�WR�
VSRXVHV�RU�IULHQGV��DQG�QRW�WR�RWKHU�6WHSKHQ�0LQLVWHUV�� 
��,I�\RX�RU�VRPHRQH�\RX�NQRZ�PD\�EHQHĆW�IURP�WKH�FDUH�RI�
D�6WHSKHQ�0LQLVWHU��SOHDVH�FDOO�7DPP\�:HLVVPDQQ����-
���-�����RU�%HFN\�3HWHUVRQ����-���-������

&KULVWPDV�(YH�&DQGOHOLJKW 
:H�ZLOO�KDYH�WZR�LGHQWLFDO 
VHUYLFHV��RQ�7KXUVGD\�� 
'HFHPEHU�����%RWK�VHUYLFHV�ZLOO�
IHDWXUH�FDUROV��UHDGLQJV��PHVVDJH�
DQG�FDQGOHOLJKW��6HUYLFH�WLPHV�DUH�
�����S�P��DQG������S�P��7KH������
VHUYLFH�ZLOO�DOVR�EH�OLYHVWUHDPHG� 
��'XH�WR�VSDFH�UHVWULFWLRQV��ZHèUH�
DVNLQJ�DOO�DWWHQGHHV�WR�UHJLVWHU�DW�
ZZZ�:RUGRI/LIH�X�FRP�UHJLVWHU��
/LPLWHG�VHDWLQJ�LV�DYDLODEOH�DW�HDFK�VHUYLFH��,I�\RX�DUH�
XQDEOH�WR�DWWHQG�LQ-SHUVRQ��EH�VXUH�WR�ZDWFK�WKH�OLYH�
VWUHDPHG�VHUYLFH�DW������S�P��DW�
ZZZ�:RUGRI/LIH�X�FRP�ZDWFK��7KRVH�ZKR�DWWHQG�LQ�
SHUVRQ�DUH�DVNHG�WR�REVHUYH�WKH�XVXDO�VDIHW\�SURWRFROV��

6XPPHU�&DPS�5HJLVWUDWLRQ 
7KH�WKHPH�IRU�WKH�VXPPHU�FDPS�SURJUDP�DW�&DPS�/RQH�
6WDU�LV��&KRVHQ��-RKQ������D�VD\V��ê<RX�GLG�QRW�FKRRVH�PH��
EXW�,�FKRVH�\RX�DQG�DSSRLQWHG�\RX�WKDW�\RX�VKRXOG�JR�DQG�
EHDU�IUXLW�DQG�WKDW�\RXU�IUXLW�VKRXOG�DELGHðë��7KLV�ZLOO�EH�
RXU�FRUH�IUDPHZRUN�RI�WKH�%LEOH�6WXG\�WLPH�DV�FDPSHUV�
OHDUQ�DERXW�KRZ�RXU�*RG�LQ�+LV�JRRGQHVV�DQG�JUDFH�FDOOV�
XV�ê&KRVHQ�ë�$ERYH�DOO�HOVH��WKDW�LV�ZKR�ZH�DUH��WKDW�LV�
ZKR \RX DUH�-�FKRVHQ�DQG�VR�GHDUO\�ORYHG�� 
���7KH�VXPPHU�FDPS�SURJUDPV�DUH�H[FLWLQJ�ZHHNV��ZKHUH�
FDPSHUV�KDYH�IXQ��PDNH�PHPRULHV��GHYHORS�IULHQGVKLSV��
DQG�JURZ�LQ�IDLWK�DQG�UHODWLRQVKLS�ZLWK�*RG��0RVW�RI�DOO��
VXPPHU�FDPS�LV�DQ�LQWHQWLRQDO�&KULVWLDQ�FRPPXQLW\��VHW�
DSDUW��VDIH�DQG�DOLYH�ZLWK�*RGèV�ZRUG��IRFXVHG�RQ�-HVXV�
&KULVW�DQG�EXLOW�DURXQG�6FULSWXUH��5HJLVWUDWLRQ�IRU�VXP�
PHU�FDPS�DW�&DPS�/RQH�6WDU�LV�QRZ��RSHQ��,WèV�127�WRR�
HDUO\�WR�EH�WKLQNLQJ�DERXW�VXPPHU��9LVLW�ZZZ�ORPW�FRP�
IRU�PRUH�LQIRUPDWLRQ�RU�WR�UHJLVWHU��(DUO\�ELUG�GLVFRXQWV�
DUH�DYDLODEOH� 

21(�:RUVKLS�6HUYLFH 
2Q�WKH�6XQGD\�DIWHU�
&KULVWPDV��'HFHPEHU�
����ZH�ZLOO�KDYH�21(�
FRPELQHG�ZRUVKLS�VHU�
YLFH�DW������D�P��-RLQ�XV�
DV�ZH�FRQWLQXH�WR�FHOH�
EUDWH�WKH�JLIW�RI�-HVXV�

ZLWK�UHDGLQJV�DQG�FDUROV��/LYH�VWUHDP�ZLOO�EH�DYDLODEOH�
ZZ�ZRUGRćLIH�X�FRP�ZDWFK

)XWXUH�3ODQV 
+RZ�FDQ�\RX�KHOS�:RUG�
RI�/LIH�FRQWLQXH�WR�EH�D�
YLWDO�PLQLVWU\�RXWSRVW�LQ�
����" 
· 3UD\�IRU�WKH�/RUGèV�

GLUHFWLRQ�DQG�KHOS� 
· &RQQHFW�ZLWK�PRUH�

SHRSOH�DQG�LQYLWH�
WKHP�WR�:RUG�RI�/LIH�
DQG�WKH�EHWWHU�DQG�
HWHUQDO�OLIH�-HVXV�JLYHV�� 

· +HOS�RU�OHDG�PLQLVWULHV�WKDW�PHHW�QHHGV�DQG�PDNH�
:RUG�RI�/LIH�DWWUDFWLYH�WR�RWKHUV�� 

· ,QFUHDVH�WLWKHV�DQG�RIIHULQJV�WR�WKH�/RUG�DW�:RUG�RI�
/LIH�IRU������ 

· &RQWLQXH�RU�VWDUW�WR�JLYH�WR�RXU�7KHUHIRUH�*R�EXLOG�
LQJ�IXQG��FHOHEUDWH�WKH�FRPSOHWLRQ�RI�7KHUHIRUH�*R�
WKLV�VSULQJ�DQG�SDUWLFLSDWH�LQ�D�QHZ�HPSKDVLV� 

· 9ROXQWHHU�WR�KHOS�VR�ZH�PD\�DGG�RU�LPSURYH�ZKDW�
ZH�RIIHU�DQG�VDYH�RQ�SDLG�VHUYLFHV�� 

· ,PSURYH�V\VWHPV�DQG�7($0V�WR�KHOS�SHRSOH�XVH�
WKHLU�XQLTXH��*RG-JLYHQ�JLIWV�DQG�WR�EHWWHU�VHUYH�RXU�
FRQJUHJDWLRQ�DQG�FRPPXQLW\�� 

· 6WDUW�1HZ�WR�UHDFK�QHZ��QHZ�FRXUVHV��QHZ�FDXVHV��
QHZ�VXSSRUW�JURXSV�DQG�QHZ�PLQLVWULHV��:KDW�FDQ�
ZH�VWDUW�QHZ�WKDW�ZLOO�UHDFK�QHZ" 

�7KH�EHVW�LV�\HW�WR�FRPH�� 

1RWLFHG�%OHVVLQJ�/LYHV 
+DYH�\RX�EHHQ�WRXFKHG�E\�DQ�
DFW�RI�NLQGQHVV�RU�JHQHURVLW\�
E\�VRPHRQH�DW�:RUG�RI�/LIH"��
:DQW�WR�UHFRJQL]H�D�YROXQ�
WHHU�IRU�WKH�GLIIHUHQFH�WKH\�
KDYH�PDGH"��-XVW�DGG�D�QRWH�
WR�WKH�5693�IRUP��DQG�ZHèOO�
UHFRJQL]H�WKHP�� 




